
Joining a Televisit via the Patient 
Portal using a web browser 



Once the Televisit
appointment is 
scheduled, the patient 
will receive an email 
notification to remind 
him/her to sign in to the 
Patient Portal for the 
Televisit. 

A second reminder email 
is sent 10 minutes before 
video visit. 





The Appointment area of 
the patient portal 

dashboard will display 
upcoming appointments.

Click “Join TeleVisit”.  to 
start video visit.  



Enter and 
submit vitals* 
to proceed to 
system check. 
*This step is 

optional. 



• Your computer will perform 
a System Compatibility 
check on the: browser, 
speaker, camera, 
microphone, video 
connection and bandwidth 
to ensure a good video and 
audio experience during 
Televisit. Click “Proceed” 
after check is completed.



If asked, 
allow access 
to Camera 

and 
Microphone 



Telemedicine Consent
After the system check, review and “Accept” the Telemedicine Consent and click “Proceed”.



Last, click “Start TeleVisit” and join virtual waiting room. When the provider joins, you will 
be able to see and speak with your provider.

Note: Patients may join the virtual waiting room up to 30 minutes before scheduled start time. Providers are able to 
start video visit before scheduled start time. 
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