
Joining TeleVisits via email
When a video visit is scheduled, the patient receives an confirmation email with a link to join TeleVisit.. A second reminder email is sent to the patient 10 
minutes before Televisit with same link to join video visit. Note: This mode does not require the patient to be logged into Patient Portal or Healow App. 



From a Smart 
phone or 

computer, click 
on the email link 
you receive from 

the doctor’s 
office. No Patient 

Portal login 
required.



Enter and submit vitals* and Proceed. *This step is optional. 



• Your computer will perform 
a System Compatibility 
check on the: browser, 
speaker, camera, 
microphone, video 
connection and bandwidth 
to ensure a good video and 
audio experience during 
Televisit. Click “Proceed” 
after check is completed.

Note: If using Smart Phone, Allow access to Camera and Mic 
to the Healow application under phone settings. 



Telemedicine Consent
After the system check, review and “Accept” the Telemedicine Consent and click “Proceed”.



Last, click “Start TeleVisit” and join virtual waiting room. When the provider joins, 
you will be able to see and speak with your provider.

Note: Patients may join the virtual waiting room up to 30 minutes before scheduled start time. Providers are able to 
start video visit before scheduled start time. 
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